
M-R-S Comms Ltd.
CCTV
The Body Shop
H & M Hennes
Tesco
Sainsburys
Jane Norman
Hawkins Bazaar
Marks & Spencer
Boots (shopping centre)
Primark
Oliver Bonas
Rumbles
Hawes & Curtis
Monsoon
Topshop
Accessorize
Fat Face
Bardo
Iceland
New Look
Arcadia Centre
Chitter Chatter telecom
Ealing BID
Boots (24 Broadway)

029 20810810	 000
020 88256410	 001
020 85775433	 EB 002
020 88327590	 EB 003
020 82137966	 EB 004
020 85797857	 EB 005
020 85676782	 EB 006
020 85790874	 EB 007
020 85661234	 EB 008
020 85670641	 EB 009
020 85674134	 EB 010
020 88101793	 EB 011
020 85796979	 EB 012
020 88409194	 EB 013
020 88403114	 EB 015
020 85670446	 EB 016
020 85674548	 EB 017
020 85664183	 EB 018
020 85661112	 EB 019
020 85797291	 EB 020
020 87993140	 EB 023
020 85670854	 EB 024
020 85677767	 EB 026
020 82312423	 EB 027
020 88403487	 EB 029

Storenet / Nitenet registered users.

Vodafone 
Next
Superdrug
River Island
Savers
Footlocker
Bang & Olufsen
Robert Dyas
Sports Direct
Whittard of Chelsea
JD Sports
Argos
Mothercare
Early Learning Centre
Baby e
W H Smith
Blacks Leisure
Flavas Lounge bar & grill
Karma
Subway
O’Neills
Edwards
The Priory bar & nightclub
The Lodge Tavern
Ealing Broadway shopping centre

087 00700191	 EB 030
020 85793300	 EB 032
020 85665633	 EB 033
020 85678913	 EB 034
020 88409073	 EB 035
020 85795451	 EB 036
020 88401010	 EB 038
020 88404086	 EB 039
084 42459208	 Eb 040
020 88408153	 EB 042
020 85796884	 EB 045
020 87992820	 EB 047
020 85796181	 EB 051
020 85677076	 EB 052
020 88408197	 EB 055
020 85671471	 EB 060
020 88401514	 EB 067
020 82321060	 EB 502
020 88400616	 EB 503
020 85797766	 EB 507
020 85794107	 EB 510
020 85679438	 EB 515
020 88400706	 EB 520
020 85670173	 EB 523
020 85673453	 EB 777



Storenet / Nitenet protocols.	 Incident / person description.

Expression	 Meaning

Affirmative	 Yes
Negative	 No
Go ahead	 Pass your message now
Over	 Transmission finished, seeking reply
Received	 Message received and understood
Say again	 Retransmit message
Stand by	 Message received and noted but I am 		
	 unable to reply or deal with it at this time
Out	 Transmission finished, no reply expected

Remember to be brief, accurate and clear.

Customer service information

Telephone	 02920 810 810
Fax	 02920 813 755
Address	 M-R-S Communications Ltd., 
	 Imperial Court, Viaduct Road, 
	 Gwaelod y Garth,  
	 Cardiff, CF15 9NJ 
	

IC1	 White European

IC2	 Dark skinned / Mediterranean

IC3	 African / Afro Caribbean

IC4	 Asian

IC5	 Chinese / Eurasian

gender	 Male / Female

HEIGHT	 .................................

ETHNICITY	 .................................

AGE	 .................................

BUILD	 .................................

ACCENT	 .................................

COMMENTS	 .................................

EARS / EARRINGS

VEHICLE USED	    Yes / No

REG. NO.	 ................................. 

NOSE

FaCIAL HAIR

TATTOOS & MARKINGS

BAGS / BAGGAGE

LOWER CLOTHING

FOOTWEAR

Hair / Hat

EYES / GLASSES

COMPLeXION

UPPER CLOTHING

HANDS / GLOVES


