
A small step to

Safeguard
YOUR
business.

Choose Storenet or Nitenet to keep your business safe. 

Take the step now to: 
Keep stock protected. Keep staff informed. Keep Ealing safe.
By using Ealing BID’S exclusive 2 way radio communication service.

M-R-S Communications Ltd, Imperial Court, Viaduct Road, 
Gwaelod-Y-Garth, Cardiff CF15 9JN. Telephone: 02920 810810
All orders will be acknowledged.

Application Form and Equipment Order. 
I would like to safeguard my business with: STORENET   NITENET

Please fill in using block capital letters.

CONTACT NAME

BUSINESS NAME

DELIVERY ADDRESS

POSTCODE

TELEPHONE FAX

EMAIL ADDRESS

DELIVERY/INVOICE ADDRESS (IF DIFFERENT)

We agree to hire  portable radio(s) at the rate of £9.00 + VAT per radio, 
per week for a contract period of 12 months. (To be invoiced 6 monthly/yearly in advance).

We understand that we are responsible for the safe keeping of the equipment, and that
users must conform to the requirements of the Nitenet/Storenet Codes of Conduct and
Radio Communications Agency License. (Details can be found at: www.mrscomms.co.uk)

SIGNED POSITION

NAME DATE

Please complete the form in full and return it to:
M-R-S Communications Ltd, Imperial Court, Viaduct Road, 
Gwaelod-Y-Garth, Cardiff CF15 9JN. All orders will be acknowledged.

This agreement is subject to the M-R-S Communications Ltd Standard Hire Contract 
Terms and Conditions, Radio Communications Licensing and the Ealing BID Code of Practice.

Businesses currently benefiting from Storenet or Nitenet:

Edward’s

The Body Shop

H&M Hennes

Tesco

Sainsbury’s

Jane Norman

Hawkins BazaarAccessorize

Fat Face

BardoIceland

Argos

New Look

Arcadia Centre

Chitter Chatter Centre

Vodafone

Next

Marks & Spencer
Boots

PrimarkRumbles

Hawes & Curtis

Warehouse

Monsoon

Topshop

Bang & Olufsen

SuperdrugOliver Bonas

Early Learning Centre

Baby e
Whittard of Chelsea

Blacks Leisure Mothercare

W H Smith

KarmaRiver IslandFootlocker

Early Learning Centre O’Neills Sports Direct Robert Dyas Footlocker JD Sport

Savers

The Priory

Krisp Clothing The Lodge Tavern

Flavas
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A crime-fighting initiative
Brought to you by Ealing BID working with Ealing Council, facilitated 
by M-R-S Communications Ltd. Our collaborative approach enables 
us to bring together Ealing BID members, the local authority CCTV
control room and the Police to protect your business, staff and customers. 

Practical solutions for a Safer Ealing
M-R-S Communications are an established leader in radio communication,
holding contracts with some of the busiest shopping destinations in the UK.  
As our appointed contractors, they provide 2 way radio systems so that BID
members can share up to date, live information through the latest radio
technology contained within a user-friendly handset. 

Storenet & Nitenet enables all users to keep in touch, providing 
360° communication at the touch of a button. Handsets are linked in to the
town centre CCTV control room, Police and all other radio users so that up 
to date, real time information can be shared as and when it happens. 

Security.
As membership to the scheme increases, the system’s aim is to reduce crime, 
the fear of crime and ultimately improve profitability through a decrease in theft
and damage. This also has a significant effect in reducing disorder and anti-social
behaviour within the nighttime economy.

The above package can be hired for just £9.00 + VAT per week including      
full maintenance and a replacement unit in the unlikely event 
of a breakdown. 

Ealing BID Telephone: 020 82312423
M-R-S Communications Ltd   Telephone: 02920 810810

What existing radio users say: Support.
M-R-S Communications provide comprehensive training through their
dedicated team of technical support staff so that you’re confident with how
the system and handsets operate. M-R-S are also on hand 365 days a year
to support and respond to any technical issues you may have. 

The service
• Links directly to CCTV system
• Re-assuring for lone workers
• Makes customers feel more comfortable when visiting your premises
• Makes premises a harder target for ‘career offenders’
• Encourages a ‘team approach’ in the fight against crime
• Harder for offenders to identify individual weaknesses in your 

business community
• Demonstrates a high visible commitment to assisting the local 

police in their duties
• Pocket size handset

Enjoy the benefits and assurance

• Panic button technology which turns the device hands free 
• Communicate quicker and more effectively during live incidents
• Assists with the reduction of anti-social behaviour  
• Voice recorded technology
• 24 hr support from control room staff

For only

£1.28
per day you too can feel
safe knowing we are
watching and listening

‘A good service and a good way to communicate and deter shoplifters 
for an immediate response.’ Store Manager  W H SMITH

‘A valuable tool within the nighttime economy to share information
with other licensees.’ Manager  EDWARDS

‘Bang and Olufsen have been an active user for the past 5 years. It gives 
us added peace of mind and additional knowledge of what’s going on in 
the town centre.’ Owner  BANG AND OLUFSEN EALING 

‘A helpful device to assist with and deter any incidents that the 
nighttime economy face.’ H&S Manager  KARMA

‘Baby e feels that the Storenet cost is well worth the money 
as staff feel safer as a result. We have been able to use it on 
a number of occasions for crime prevention, anti-social behaviour
and information sharing.’ Elizabeth Pilgrim  BABY e


