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For further information about Ealing Broadway BID contact: � 
Ealing Broadway BID Walpole House, 18-22 Bond Street, Ealing, London, W5 5AA.  
Tel: 020 8231 2423. �Email: info@ealingbroadwaybid.co.uk�

Dear Businesses,

Earlier today we met with the Metropolitan Police, who have 
advised there is currently no specific information relating 
to Ealing, and we should now concentrate on recovery and 
getting the town centre back to business as usual. We will of 
course update you if we hear any different in the course of 
the day and week. 

For an Update from the Police; http://www.nnet-server.com/
server/common/eariots007b.htm and advice on some practical 
tips on protecting premises     /   stock and the legislation around defending 
these (Please note: It was issued yesterday so references to overnight 
disorder do NOT relate to last night).

Thank you for your co-operation over the last 24 hours, and 
acting on the advice and information we have been providing. It 
is this collaborative and decisive approach to ensuring the town 
centre operates as one unit, which we believe allowed the Police to 
concentrate on ensuring the town centre is secure. We hope this will be 
the last time we experience this type of disruption to our town centre.

I understand this is a difficult time for you, and appreciate you will be 
busy over the next few days, getting things back to normality. To aid 
this process, we have prepared some important information for you 
to ensure that you are protected, and are in a position to make the 
appropriate claims within the permitted timelines available.
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Business Insurance

The advice from the insurance industry is that riot claims must be notified 
to insurers within 7 days of the event. This means you have 5 days left 
to ensure you register your claim with your insurer. I have attached a help 
sheet provided by our insurance broker, Oval Insurance Broking Ltd,  
to help you through the steps necessary to make such a claim. 

Regardless of who your insurer/insurance broker is, Oval have advised  
that they will be happy to provide guidance to you on your claim,  
at no charge, should you require it during this difficult time. 

Within the help sheet you will also find the contact details of a replacement 
glass specialist approved by many Insurance providers in the UK.

For General Advice from the ABI click here.
Click here for your  
HELP SHEET

For further information visit:
www.ealingshoplocal.co.uk
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Business Rates

Further to conversations with Colliers International, Ealing BIDs advisors on business rates,  
I have personally communicated with Ealing Billing Authority to clarify what exactly has occurred 
in the locality. Leading from this please note the following opportunities to potentially mitigate your 
business rates liability: 

Businesses closed / cordoned off by Police

An exemption from rates should be provided where a property is kept vacant by action taken  
by any local   /   public authority to prohibit occupation. We are currently working with Ealing Council 
business rates department reviewing the damage to businesses in the BID area, with a view to 
understanding whether any rates exemptions or reliefs can be applied. Once we have completed our 
assessment, we will contact the businesses eligible with further information. If you have any queries 
relating to this please do not hesitate to contact myself or the Billing Authority. 

Longer term impact

Colliers International and Ealing BID will be monitoring the trading situation in Ealing over the  
next 3     –      6 months. If there is a significant downturn in your trade during this period, there may be  
a case to be argued with the valuation office. To ensure possibility of success, we would advise that 
you continue to document your sales data (with variances) on a weekly basis. Your rating advisors  
will be able to consider if appeals are appropriate on the findings from this data, and your  
individual circumstances.

2010 RV list

On a related note, 2010 rating list appeals can be raised if deemed appropriate, and Colliers 
International and other rating advisors to the local businesses have been submitting appeals  
for their clients where appropriate.

If you do not have an appointed surveyor, or would like Colliers International to act on your  
behalf please contact us and we can provide you with suitable contact details.

Click here for your  
POLICE INFORMATION

MPS Disorder Update for Businesses - Tuesday 9th August 2011

Historical Context

During the evening and into the night of Saturday 6th August 2011 public disorder
and criminal damage to residential and business premises took place within the
London borough of Haringey. This was widely reported in the media at local, regional
and national level.

On Sunday 7th August 2011, a second night of disorder resulted in further criminal
damage to shops, residential buildings and vehicles in the London boroughs of
Enfield, Waltham Forest and Lambeth.

Overnight Developments

Last night was the worst in current memory for widespread looting, fires and
disorder with serious and sustained attacks on police and property.

Police officers have now systematically moved through the worst affected areas on
foot and in vehicles to ensure they are fully clear of people intent on disorder.

There are still crime scenes cordoned off across London. Police resources are
deployed at all of these locations. Some of these scenes are under forensic
examination whilst others are now considered dangerous due to structural
damage.

The MPS is acutely aware of the impact the disturbances are having on the
business community and is making every effort to combat further criminal activity
by increasing the levels of high visibility patrols across London. However, the
speed of our response to calls of ‘looting’ and damage during the last few days
has been seriously hampered by the fact that all emergency service resources
have been ‘stretched’ responding to the unprecedented level and sites of serious
disorder. Over the last 24 hr period we have taken almost 400% more 999 calls
than normal (5,400 emergency 999 calls normally compared to almost 20,800).

Last night the MPS responded with the largest policing operation of the three
nights to date (approx 2,500 officers in addition to 3,500 officers already on
boroughs). This included receiving aid from other forces and using armoured
vehicles to support officers on the ground to clear areas of trouble.

During last night;
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